
Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

To register as a member on myBlueElementIL.com  
for the first time, follow these steps:

1.  Go to myBlueElementIL.com and 
select the Create an Account 
button. Each plan member will 
need to create their own account.

2.  Enter your information and click 
Next.

3.  Read the consent statement. Click 
I Agree to continue or I Decline if 
you do not wish to continue.
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Enter your information 
and click Next.
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Trustmark Health Benefits, Inc., a separate company, solely responsible for its products and services, administers 
some products and services for Blue Cross and Blue Shield of Illinois underthe Alternative Delivery Model.

Enter your contact information and 
choose whether you’d like to 
receive convenient electronic 
communications. Then click Next.

Verify your contact information by 
following the on-screen prompts. 

You will be sent a code to your 
email address or your mobile 
phone. Enter it and click Verify.

Finally, finish your profile by creating 
a user name, password, and three 
security questions. Make sure to 
keep this information somewhere 
safe for future use.


